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Reason for Delinquency Loss of Income

Reduction in Income

Medical Issues

Poor Budget Management

Increase in Expense

Death of Family Member

Divorce/Separation

Increase in Loan Payment

Business Venture Failed
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Unable to Assist
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Purchased a Home with a…

Active with Counseling Only

Delaying to Purchase a Home

Outcomes for Clients in Homeownership 

 Grant Distribution: 

• Total Funding Distribution: $1,500,000  
• Number of Grant Recipients: 21 
• Number of Regional Foreclosure Prevention Education Centers: 11  
• Number of Local Consumer Agencies: 10 

 

Review of Clients Served: 

 7,433 Total Clients 

 4,766 Clients Served by Regional Centers 

 2,667 Clients Served by Local Consumer Agencies  

 3,662 Clients Served living in Gateway Cities 

 Average Household Income: $44,698.25 

The Commonwealth of Massachusetts     ▪      Division of Banks      ▪     www.mass.gov/dob 

Delaying to purchase a home 

 
Active with counseling only 

 
Purchased with a prime mortgage 

 
Purchase pending financing 

 

Purchased home with assistance 
from affordable housing program 

 

Undecided to purchase home 
 

Unable to assist 
 

Purchased home with subprime 
mortgage 

 

 
 
 
 

Outcomes for Clients in Homeownership Programs 
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Clients Served in Gateway Cities

Massachusetts Division of Banks 
Summary of 2018 Chapter 206 Grant Program 

Foreclosure Prevention & First-Time Homeownership Counseling Services Outcomes 

58%

12%

7%

5%

4%

4%

3%
2%

1% 1% 1% 1% 0.20% 0.11%
0.07% All Chapter 206 Program Outcomes

Active with Counseling Only

Undecided to Purchase Home

Unable to Assist

Permanent Loan Modification

Pending Loan Modification

Brought Mortgage Current

Refinanced Mortgage

Temporary Loan Modification

Pre-foreclosure sale

Property was Foreclosed

Bankruptcy

Mortgage Forberance

Short Sale

Deed-in-lieu

Temporary Tax Settlement

0.13%

0.19%

0.39%

0.39%

1.30%

1.81%

1.94%

2.40%

4.21%

5.18%

7.39%

7.78%

9.07%

12.05%

45.76%
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Bankruptcy
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Temporary Loan Modification

Refinanced Mortgage

Brought Mortgage Current

Pending Loan Modification

Permanent Loan Modification

Unable to Assist

Active with Counseling Only

Foreclosure programsOutcomes for Clients in Foreclosure Programs 
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